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Abstract

Background

Missed nursing care is a global phenomenon affecting patient safety and quality of care.
The working environment of nurses seems to play an important role in missed nursing
care.

Aims

This study was conceptualized to explore the link of environmental constraints with
missed nursing care in the Indian context.

Method

A convergent mixed-method design was adopted, and data was collected using Kalisch's
MISSCARE survey from 205 randomly selected nurses involved in direct patient care in
the acute care settings of four tertiary care hospitals in India. In the qualitative phase, in-
depth interviews regarding nurses' experience of missed care were performed with 12
nurses chosen by maximum variant sampling from the quantitative sample.

Results

The integrated results revealed that nurses experience a sense of competing priority in
the environment where curative and prescribed tasks like medication administration get
more priority than activities like communication, discharge teaching, oral hygiene, and
emotional support, which are frequently missed. The human resource and
communication constraints together explained 40.6% of variance in missed nursing care.
Human resource inadequacy in times of increased workload was the most frequently
cited reason for missed care. Converging with this finding, nurses in the interviews
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activities by medical staff and lack of structlire in some activities were cited as important
reasons for missed care.

Linking Evidence to Action

Nursing leaders need to acknowledge missed care in nursing and develop policies to
maintain flexible staffing based on situational workload. Methods of staffing like NHPPD
(Nursing hour per patient day) which are more sensitive to nursing workload, and patient
turnover, can be adopted instead of a fixed nurse—patient mandate. Mutual support
from team members and multi-professional cooperation can reduce frequent
interruption of nursing tasks thereby reducing missed care.
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